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Background:

¢ A change orders is a supplemental agreement to the original contract
that may add/remove items of work to the contract, increase/decrease
guantities of existing items, add/remove contract time, amend the
contract book, and provide alterations to the plans, etc.

e For more information on change orders, refer to the Standard
Specifications, Circular Letters and TDOT Policy 355-01.

Adding a Change Order to a Contract:
By default, every new change order has a status of Draft.

Navigation: Construction > Contract Progress

1. From the Contract Administration Summary, click the Contract

Progress quick link.

Search and select the appropriate contract.

Click the Change Orders tab.

Click the Add button.

In the Change Order Date field, enter the date of the change order.

In the Description field, enter a description for the change order.

In the Change Order Type field, click the drop-down arrow and select

the classification for the change order.

8. Inthe Reason field, click the drop-down arrow and select the value
that indicates the general reason for the change order.
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Managing Change Orders

9. Click the Save button.

e Note: The Total of Previously Approved Change Orders field
indicates the total amount of all other change orders for this contract
that have reached approval status.

Changing Existing Item Quantities with a Change
Order:
Contracts may need to increase or decrease the quantity of a work item that

was approved in the executed contract. The Increase/Decrease Iltems tab
contains a row for each item quantity being changed on this change order.

¢ Note: If a unit price change order is requested and the installed
material shall remain in place, do not zero out the quantity for the
existing line item. Be sure to record newly installed quantities, as
applicable, under the new line item with the modified unit price.

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Overview > Increase/Decrease Items tab

1. Click the Increase/Decrease Items tab.

2. Inthe Increase/Decrease Items section, click the Select Items
button.

Search for and select the item(s) to change.

Click the Add to Change Order button.

Click the arrow to expand the row.

In the Quantity field, enter the change to the approved quantity for the
contract project item.

7. Click the Save button.
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Adding New Items to a Contract with a Change Order:

Contracts may require the addition of new work. This is where new reference
items are added to the contract.

¢ Note: New items cannot be posted to a DWR until the change order is
approved.
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Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary > New Items tab

1. Click the New Items tab.

2. Inthe New Items section at the top, click the Select New Item button.

3. Inthe Reference Item field, search for and select the item to add to
the change order by item number or item description.

4. Click the row for the project/category to which the item will be added.

5. Click the Add to Change Order button.

6. Click the expand arrow for the row.

7. Inthe Quantity field, enter the number of units of the item that are
required.

8. Inthe Unit Price field, enter the unit price for the item at the contract

project level.

9. After clicking the Save button, the Extended Amount field shows the
extended amount for the new item on the change order.

10. Inthe Supplemental Description field, enter an additional description
for the item, if appropriate. If required and not entered, the user will be
prompted when the Save button is clicked.

11. Click the Save button.

12. After the last new item is added, refresh the page again. Once the
page is refreshed, the system will auto populate the Project Item Line
Number and the Contract Item Line Number fields.

e Note: The Project Item Line Number field will automatically be
numbered starting at 9000 item line number at the beginning of the
contract.

e Note: The Contract Item Line Number field will also be maintained by
the system.

Adding Contract Items to Additional
Projects/Categories on a Change Order:

Existing contract items may need to be added to other projects on the same
contract. This is where the current contract items are added to different
projects and/or categories.

¢ Note: New items cannot be posted to a DWR until the change order is
approved.

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary > New Items tab

1. Click the New Items tab.
2. Inthe Contract Items section at the bottom, click the Select Contract
Item button.
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3. Inthe Contract Item field, search for and select the contract item to
be added by item number or item description.

4. Click the row for the project/category to which the item will be added.

5. Click the Add to Change Order button.

6. Click the expand arrow for the row.

7. Inthe Contract item Line Number field, the system will display the
original Contract Item Line Number.

8. Inthe Quantity field, enter the number of units of the item that are

required.

e Note: If the total contract quantity is not being changed and is to be
split between project(s), the user must change the item quantity of the
original contract item using the Increase/Decrease tab (but not
reducing below what has been paid).

9. Inthe Unit Price field, the unit price for the original contract item is
displayed.
10. The Extended Amount field shows the extended amount for the new
item on the change order.
11. Inthe Supplemental Description field, the additional description for
the original item is displayed, if there is one.
12. Click the Save button.
. Note: The Project Item Line Number field will automatically be
numbered starting at 9000 item line number at the beginning of the
contract.

Adjusting a Contract Time with a Change Order:

A common reason for creating a change order is to adjust the completion
date for a contract because work has fallen behind. The Time Adjustments
tab contains an accordion list of all the time adjustments that have been
recorded in the change order.

If the Time Type for the adjustment is Available Time or Calendar Time, you
can change the value in the Adjustment Time Units field. When you save
the change, the system automatically recalculates the value in the
Adjustment Completion Date field.

If the Time Type for the adjustment is Completion Date (most common), you
can change the value in either the Adjustment Time Units field or the
Adjustment Completion Date field. Depending on the field used, the
corresponding field will automatically calculate (after clicking save).

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary > Time Adjustments tab

1. Click the Time Adjustments tab.
2.  Click the Select Contract Time button.
3. Search for and select the contract time records to adjust.
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4. Click the Add Time Adjustments to Change Order button.

5. Inthe Adjustment Time Units field, enter the number of time units to
add or remove from the associated contract time on this change order.

6. Click the Save button. Then the corresponding field will calculate
automatically.

Change Order Explanations:

In AWP, the system will automatically build the Change Order Report based
on the Change Order explanations entered. These explanations will appear
in the Change Order Report in the order they are entered on the window.

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary > Change Order Explanations
section

1. Inthe Change Order Explanations section (located at the bottom of
the window), in the Order field, type 1.

2. Inthe Reference Explanation Name field, select the appropriate
explanation.

e Note: The Explanation Description field will be auto populated by the
system once you click Save.

3. Inthe next row, in the Order field, type 2. Choose either a Reference
Explanation Name or enter text in the Supp Explanation field.

e Note: The Supp Explanation field is limited to 30,000 characters. If
needed, add an additional change order explanations to continue the
text.

4. Continue to add Change Order Explanations until all text needed on
the Change Order Report is complete.
5. Click the Save button.

Generating the Change Order Form:

The change order form will be used during the AdobeSign process to obtain
signatures from all parties. This report is titted TN_ChangeOrderForm under
the Report section of AASHTOWare ProjectTM.

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary

1. Click the component Actions menu.

2. From the Reports section, select the TN_ChangeOrderForm.
3. Leave the Output Type set to the default option.

4. Leave the Report Layout Source set to the default option.

Prepared by Info Tech Operating, LLC, DBA Infotech. The AASHTOWare Project logo, the AASHTOWare Project Construction & Materials logo, and the Mobile Tester logo are
registered trademarks of AASHTO. AASHTOWare Project, AASHTOWare Project Construction & Materials, and AASHTOWare Project Mobile Tester are proprietary software
products of AASHTO. Mobile Inspector is a proprietary software product of Info Tech Operating, LLC

© Copyright 2025 by the American Association of State Highway and Transportation Officials, Inc. All rights reserved.

5. Click the Execute button.

Submitting a Change Order for Approval:

When the change order is deemed ready, it must be submitted for approval
to begin the approval processes.

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary

1. On the Contract Change Order Summary for the appropriate change
order, click the component Actions menu and select the Submit for
Approval task.

2.  Click the Save button.

Denying a Change Order:

Denying a change order will not be used often, however may be necessary to
close out a contract. This will be used when a change order will never be
approved.

Navigation: Construction > Change Order > (Select contract and change
order) Contract Change Order Summary

1. On the Contract Change Order Summary for the appropriate change
order, click the component Actions menu and select the Change to
Denied task.

2. Click the Save button.

Next Steps:

After managing change orders, the next step is to Manage Contract Change
Notifications. Refer to TDOT Quick Reference Guides and CBTs for more
information.
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Items Available to be Added Upon Request using the
Administrative Change Order Process (No Approval Required)
Item Number Description Unit Comments
105-02 FLAGGING ADJUSTMENT DOLL
105-03 RAILROAD FLAGGING (DEDUCT) DOLL
105-07.04 CONTRACTOR PROTECTIVE SERVICES DOLL
106-09.01 PRECAST CONCRETE DESTRUCTIVE TESTING DOLL
107-01.25 FAILURE TO COMPLY WITH PERMITS DEDUCTION DOLL
107-06.01 LIQUIDATED DAMAGES (FAILURE TO COMPLY w/SP1247) DOLL
108-01.01 NO EXCUSE BONUS LS
108-01.02 NO EXCUSE BONUS LS
108-01.03 NO EXCUSE BONUS DAY
108-03.01 CPM SCHEDULE UPDATES, FUNDS WITHHELD DOLL
108-03.02 BAR CHART SCHEDULE UPDATES, FUNDS WITHHELD DOLL
108-07 LIQUIDATED DAMAGES DAY
108-07.01 LIQUIDATED DAMAGES WEEK
108-07.02 LIQUIDATED DAMAGES %
108-07.03 LIQUIDATED DAMAGES DAY
108-07.04 LIQUIDATED DAMAGES (DBE GOAL) DOLL
108-08.01 LIQUIDATED DAMAGES (MOWING) DAY
108-08.02 LIQUIDATED DAMAGES (LITTER) L.M.
108-08.03 LIQUIDATED DAMAGES (SWEEPING) L.M.
108-08.04 LIQUIDATED DAMAGES HOUR
108-08.05 LIQUIDATED DAMAGES LANE
108-08.06 LIQUIDATED DAMAGES WKND
108-08.07 LIQUIDATED DAMAGES 15MN
108-08.08 LIQUIDATED DAMAGES 30MN
108-08.09 LIQUIDATED DAMAGES EACH
108-09.01 DAMAGE TO STATE PROPERTY DOLL
108-09.09 DAMAGE TO STATE PROPERTY DOLL
108-10 INCENTIVE PAYMENT DAY
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Iltems Available to be Added Upon Request using the
Administrative Change Order Process (No Approval Required)

Item Number Description Unit Comments

108-10.01 INCENTIVE PAYMENT DAY

108-10.10 DISINCENTIVE PAYMENT DAY

108-10.11 DISINCENTIVE PAYMENT DAY

108-10.12 DISINCENTIVE PAYMENT DAY

108-10.13 DISINCENTIVE PAYMENT DAY

108-10.14 DISINCENTIVE PAYMENT DAY

108-10.15 DISINCENTIVE PAYMENT DAY

108-10.16 DISINCENTIVE PAYMENT DAY

108-10.17 DISINCENTIVE PAYMENT DAY

108-10.18 DISINCENTIVE PAYMENT DAY

108-10.20 DISINCENTIVE PAYMENT HOUR

108-10.21 DISINCENTIVE PAYMENT HOUR

108-10.30 INCENTIVE PAYMENT HOUR

108-10.60 DISINCENTIVE PAYMENT WKND

108-10.70 ACCELERATED REPAIR INCENTIVE PAYMENT EACH

108-99 COST OF WORK DONE BY STATE FORCES DOLL

109-01.03 PAYMENT ADJUSTMENT FOR CONCRETE DOLL

109-01.07 PAYMENT ADJUSTMENT FOR PORTLAND CEMENT DOLL

109-01.09 PAYMENT ADJUSTMENT FOR STOCKPILED MATERIALS DOLL

109-04.20 FORCE ACCOUNT DOLL

109-04.21 FORCE ACCOUNT DOLL

109-04.22 FORCE ACCOUNT DOLL

109-04.23 FORCE ACCOUNT DOLL

109-04.24 FORCE ACCOUNT DOLL

109-04.28 FORCE ACCOUNT DOLL

109-06.21 COMPENSABLE DELAY COST LS

109-10.01 TRAINEE HOUR

201-03 ADJUSTED CLEARING AND GRUBBING ACRE
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Iltems Available to be Added Upon Request using the
Administrative Change Order Process (No Approval Required)
Item Number Description Unit Comments
307-05.41 HYDRATE LIME ANTI-STRIP AGENT PAYMENT DOLL
313-03.25 PERMEABLE TREATED BASE (THICKNESS DEFICIENCY) S.Y.
313-03.26 PERMEABLE TREATED BASE (THICKNESS DEFICIENCY) S.Y.
407-07 DENSITY DEDUCTION DOLL
407-08 DENSITY ADDITION DOLL
407-09 ASPHALT CEMENT CONTENT & GRADATION DEDUCTION DOLL
407-10 ASPHALT CEMENT CONTENT & GRADATION ADDITION DOLL
411-03.30 RIDEABILITY DEDUCTION DOLL
411-03.32 RIDEABILITY (SP411B) DOLL
411-03.40 MATERIAL VARIATION DEDUCTION DOLL
411-05.41 HYDRATED LIME ANTI-STRIP AGENT PAYMENT DOLL
414-02.25 PRICE ADJUSTMENT FOR EMULSIFIED ASPHALT DOLL
415-01.90 OVERWEIGHT COLD PLANING DAMAGE DOLL
501-05.02 PRICE ADJUSTMENT FOR RIDEABILITY (%) S.Y.
501-05.03 PRICE ADJUSTMENT FOR RIDEABILITY (CONC.) DOLL
501-05.04 THICKNESS DEFICIENCY (%) S.Y.
602-04 STEEL INSPECTION COST DOLL
604-01.06 CLASS A CONCRETE ADJUSTMENT (INCREASE) C.Y.
604-01.07 CLASS A CONCRETE ADJUSTMENT (DECREASE) C.Y.
604-01.09 CLASS A CONCRETE (BOX BRIDGE) (FOUNDATION LEVELING) C.Y.
604-01.32 CLASS A CONCRETE (LEVELING) C.Y.
604-10.99 RETAINING WALL PILE ADJUSTMENT L.F.
604-22.50 DEFECTIVE CONCRETE DOLL
604-23.01 RIDEABILITY REDUCTION (BRIDGES) DOLL
604-32 LEVELING CONCRETE C.Y.
606-02.04 STEEL PILES (10 INCH)(CUT-OFES) L.F.
606-03.04 STEEL PILES (12 INCH)(CUT-OFES) L.F.
606-04.04 STEEL PILES (14 INCH)(CUT-OFES) L.F.
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Iltems Available to be Added Upon Request using the
Administrative Change Order Process (No Approval Required)
Item Number Description Unit Comments
606-09.04 PRECAST CONCRETE PILES (SIZE 1) (CUT-OFFS) L.F.
606-09.98 PRECAST CONCRETE PILES (SIZE 1) CUT-OFF L.F.
606-10.04 PRECAST CONCRETE PILES (SIZE 2) (CUT-OFFS) L.F.
606-15.05 18" PRESTR CONC PILES (CUT-OFF) L.F.
606-16.04 STEEL PIPE PILES (10-INCH) (CUT-OFFS) L.F.
606-17.04 STEEL PIPE PILES (12-INCH) (CUT-OFFS) L.F.
606-18.04 STEEL PIPE PILES (14-INCH) (CUT-OFFS) L.F.
606-19.04 STEEL PIPE PILES (16-INCH) (CUT-OFFS) L.F.
606-20.04 STEEL PIPE PILES (18-INCH) (CUT-OFFS) L.F.
606-20.40 STEEL PIPE PILES - CUT OFFS (SIZE) L.F.
606-21.40 STEEL PIPE PILES - CUT-OFFS (SIZE) L.F.
606-22.05 STEEL PIPE PILES (20 IN) CUT OFFS L.F.
606-22.17 STEEL PIPE PILES (24 IN) CUT OFFS L.F.
705-01.14 ROCK DRILLING FOR GUARDRAIL POST EACH
705-01.15 BORE HOLE IN ROCK FOR ITEM 705-01.01 EACH
705-01.19 BORE HOLE IN ROCK FOR ITEM 705-02.02 EACH
705-01.24 BORE HOLE IN ROCK FOR ITEM 705-03.03 EACH
705-01.37 BORE HOLE IN ROCK FOR ITEM 705-11.03 EACH
705-02.51 SHOP CURVED GUARDRAIL (LONG POST) L.F.
705-11.52 SHP CURVED TYPE 2 GR BRDGE ENDS (POWDER COATED) L.F.
712-08.01 UNIFORMED POLICE OFFICER DOLL
712-08.06 UNIFORMED POLICE OFFICER HOUR
716-05.78 LOW RETROREFLECTIVE PERFORMANCE DEDUCTION DOLL
900-01.01 PERFORMANCE BASED MAINTENANCE PAYMENT ADJUSTMENT DOLL
900-01.30 MRI DEDUCTION DOLL
990-01.01 CONVERSION ADJUSTMENT DOLL
999-99.90 PREVIOUS ADJUSTMENT CORRECTION DOLL
109-01.01 PAY ADJUSTMENT FOR FUEL DOLL SiteManager Contracts Only.
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Iltems Available to be Added Upon Request using the

Administrative Change Order Process (No Approval Required)

Item Number Description Unit Comments

109-01.02 PAYMENT ADJUSTMENT FOR BITUMINOUS MATERIAL. DOLL SiteManager Contracts Only.

307-03.20 PRICE ADJUSTMENT FOR AC CONTENT DOLL SiteManager Contracts Only.

307-05.40 LIQUID ANTI-STRIP AGENT PAYMENT DOLL SiteManager Contracts Only.

411-03.20 PRICE ADJUSTMENT FOR ASPHALT CEMENT CONTENT DOLL SiteManager Contracts Only.

411-05.40 LIQUID ANTI-STRIP AGENT PAYMENT DOLL SiteManager Contracts Only.
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